
If you look around its pretty easy to see that the mood of the times is do more and more with less and 

less. This is generally true in families, communities, Churches, charities, etc... However it is clearly true  
in local governments. The phrases “tax increase” or “new revenue” have become almost inciting.  At the 

same time, citizens are demanding faster service and more information from their governments while 
costs continue to rise. With fewer funds and therefore, less employees, or overtime for existing ones,  
this makes things like off-site seminars and continuing education a thing of the past for many. It even 

makes it hard to pull one employee out of the mix for a whole day for on-site training.  
 

In looking at the training requirements for our NextGen software, it occurred to us that we needed a  
new approach in training and installation. The answer became clear pretty quickly. Our customers need 

to have more control over their schedule, be free to access training anywhere and anytime they choose, 
and have it be less expensive. Fortunately advances in Internet speeds, online training tools, and a more 

computer savvy customer base made online training viable for the vast majority of our customers, for  
the first time.  
 

Therefore, we are excited and proud to bring you LGC's Freeline University. The freedom to train online 
when you can and where you want! Your personal class curriculum is listed in the order you need to take 

them, online tests after each session tells you how you are  
doing, and automatic online scoring tells you where you need 
to review. If this sounds like a fit for your office, contact our 
marketing department for more info and to sign up for a           
sample session to see if it’s right for you! 

FREELINE UNIVERSITY 
 ONLINE SELF-DIRECTED  

TRAINING 

 

Each course is designed to walk you through  

important features in the software. For most  

topics, there are two sessions: a guided (with 

voice over) demonstration, followed by a ‘test’. 

Tests allow you to make appropriate entries  

into a simulated software representation and 

validate your response. At the end of each  

test, you receive a pass/fail response. Training 

is self-paced and not timed. This allows each 

trainee to learn at their own pace. Coursework 

may also be saved as you go so no worries 

about losing your place or your work. The  

goal is to make this training mechanism  

as convenient and informative as possible. 
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At the end of each successfully 

completed course, users will  

receive an official certificate that may be printed. The system  

will also maintain a copy of the certifications for reference when 

the office has completed the entirety of the training. 

CERTIFICATION 

Each user that is signed 

up for the training will  

receive the same course  

work (unless specified by  

office manager). Courses  

are taken in a specific  

order and can be repeated 

by the user as many times  

as necessary for learning  

purposes. 

CONSISTENCY 
Training is available 24/7.  

All you need is internet  

access and you can train.  

This means that training  

can be done at the office,  

or at home. Progress  

reports for each user  

can also be sent to a  

specified email on a  

nightly basis to avoid  

the hassle of inquiring  

individual users of their  

progress. 

CONVENIENCE 

www.localgovcorp.com 

LOCAL GOVERNMENT CORPORATION  
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Currently, this training  

is only available to 

those who purchase 

the NextGen software  

packages.  
 

All training videos and 

materials will still be 

accessible after the 

software training and 

installation have been 

completed. 

If you would like more information and to sign       
up for a sample session, please contact LGC’s 
Marketing Department at (800) 381-4540 or                                                      
marketing@localgovcorp.com. 


